
THAT’S ANOTHER HINO

NEXT-GENERATION 
TELEMATICS 
AND SUPPORT

Congratulations on taking delivery of your new, next-generation Hino truck. The perfect choice of vehicle 
for your business that we are sure will deliver for you, now and well into the future.
At Hino, we are by your side for the long road ahead with a range of innovative support solutions like 
Hino-Connect - Next-generation telematics and support. Hino-Connect is a total business intelligence 
solution designed to reduce costs, optimise driver and vehicle performance, improve safety, and help 
you make informed decisions.

HINO-CONNECT IS NOW ACTIVE ON YOUR VEHICLE

HOW TO START USING  
HINO-CONNECT

HOW TO USE HINO-CONNECT 
ON REMOTE DEVICES

To sign-up and gain portal 
access to monitor vehicle 
and drive performance, 
track location and review 
maintenance status, use 
the QR code on the right. 

For Apple devices 
download on the 
App Store. 
For all Android 
devices you can get 
it on Google Play. 

If you don’t want to use Hino-Connect, you can opt out at any time by visiting 
www.hino.com.au/hino-connect/opt-out or scan the QR code and follow the prompts.
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REMOTE DIAGNOSTICS
Diagnosing and reporting  

vehicle faults, 24/7. 
In the unlikely event of a severe fault being 
detected, an alert is sent straight to the driver, 
you and your Hino-Connect Specialist.

ENHANCED CARE
Your Hino-Connect Specialist  

is here to help. 

If your truck does require a repair, you’ll be 
supported through the entire process by your 
Hino-Connect Specialist.

	  	 hino-connect@hino.com.au   
	 	 1300 01 HINO

BUSINESS INTELLIGENCE
Track and improve driver behaviour, fuel efficiency, driver safety 

and vehicle utilisation in real-time.

Route 
Planning

Driving 
Behaviour

Fleet 
Security

Fleet 
Safety

Vehicle 
Performance

YOUR HINO-CONNECT PACKAGE INCLUDES COMPLIMENTARY:
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Visit hino.com.au/hino-connect for extension options.

• 5 years remote diagnostics and enhanced care
• 12 months business intelligence


